
Long Term Care Division 
Grievance Chair Contact Information 

 
Kentucky 
Carter Nursing and Rehabilitation Center 
 PHYLLIS  CAMPBELL 606-474-7835  
 
Golden Years Rest Home 
  LINDA  DOOLEY  606-946-2220  
 
 

Ohio 
Arbors At Waterville 
  LOUANN  FLETCHER 419-878-3901     
 
Autumn Court 
 NATALIE BUTLER  419-523-4370     
 
Autumn Woods 

    SHIRLEY ARMBRUST 330-927-2060 SARMBRUST@REO.RR.COM   
 
Beverly - LIMA 
   BETTY CANNON  419-227-2154 
     
Braeview Care & Rehabilitation Nursing Home 
  BETTY OWENS  216-486-9300 BTOWENS5@AOL.COM   
 
Briarfield at Ashley Circle 

CHRISTINE SHIREY 330-793-3010  
    

Candlewood Park Health Care Center 
   GWENDOLYN HINTON 216-268-3600  
    
Center for Families & Children 

SHIRLEY STEVENS 216-421-0719 SROCHELLE@EARTHLINK.NET   
 
Connecting Point, Inc. 

AMY WOBSER  419-475-8681 ALLWOBSTER@YAHOO.COM   
 
Crestview Nursing Home 

LINDA BOOTH  740-695-2500     
 
 
 



Crestwood Care Center  
  CATHERINE  TAKOS 419-347-1266 CTAKOS@NEO.RR.COM   
 
Cuyahoga Falls Country Place 
  BETTY GAUDING  330-929-4231    
  
Eastern Star Home 

ROBERT HAYWARD 216-761-0170     
 
Eliza Jennings Home 
  JESSICA LANE  216-226-0282     
 
Elyria United Methodist Village 
  MARSHA ROBINETTE 440-284-9242 BATGIRLFM84@AOL.COM   
 
Hamlet Village 
  ANNE RUSKO  
     
Harborside of New Lebanon 
   BETTY ARMSTRONG 937-637-1311     
 
Harrison Pavillion 

KAY  BISHOP  513-662-5800     
 
Heartland of Lansing 
  DEBRA LYLE  740-635-4600 ELVISDEB@COMCAST.NET   
 
Hillside Plaza 

ELEANOR BRIGGS  216-486-6300     
 
Jefferson City MR/DD 
  DAYLE GRIMM  740-264-7111 DEE1386RDJ@AOL.COM   
 
Lincoln Crawford Nursing Home 
 ANNITTA BRYANT-JACKSON 513-861-2044     
 
Lost Creek Care Center 

NANCY BERENS  419-225-9040     
 
Luther Home of Mercy 
  CRYSTAL AUSTIN  419-697-6283     
 
Mental Health Services for the Homeless 
  CHERYL SPEERS  216-623-6888 SPEERS2C@MSN.COM   
 
 



Middlebury Manor 
GERALD FITCH  330-762-9066     

 
Montefiore 
  BARBARA WALLACE 216-360-9088     
 
Oak Grove Manor - Mansfield 
  NOLA ASH   419-589-6222     
 
Oak Pavilion 
  WILLA CREW  513-751-0880     
 
Overbrook Center 
  JO ANN SMITH  740-992-6472     
 
Palm Crest – East & West 
  MICHELLE  MCDERMETT      440-322-2525  MC711@PEOPLEPC.COM
   
Park Health Center 
  SHARON HOLCOMB 740-695-4925 JNX55@CS.COM   
 
Park Vista 

SHARON  BRYANT 330-746-2944     
FAITH  FREEMAN  330-746-2944     

 
Parmadale 
  JENNIFER PULLOM 440-843-5541 JPULLOM34@SBCGLOBAL.NET
   
 
RESCARE - DAYTON 
  RESCARE - OUT DY INDIAN TRAILS 

RESCARE - OUT OH DY DAYTON I CLINICAL SUPPORT 
RESCARE - OUT OH DY DAYTON II CLINICAL SUPPORT 
RESCARE - OUT OH DY MCEWEN 
RESCARE - OUT OH DY RANDOLPH 
RESCARE - OUT OH DY RED BLUFF 
RESCARE - OUT OH DY REGENCY RIDGE 
KIMMERLY  MARTIN 937-436-3212 KIMMERLYMAR@AOL.COM   

        
RESCARE – London - OUT OH DY LONDON 

SANDIE CUNNINGHAM 7408522283  cunninghamsandie@yahoo.com   
        
RESCARE - Middleton Estates 
  RESCARE - VO AR SOH CLINICAL SUPPORT 

DELPHINE STARLING      
        



RESCARE - Belmont 
  RESCARE - VO AR EOH AIRPORT - 66365 

RESCARE - VO AR EOH AIRPORT - 66387 
RESCARE - VO AR EOH BANNOCK-UNIONTOWN 
RESCARE - VO AR EOH BLACK OAK 
RESCARE - VO AR EOH COUNTY RD 72 - 41571 
RESCARE - VO AR EOH COUNTY RD 72 - 41743 
RESCARE - VO AR EOH EAST CLINICAL SUPPORT 
RESCARE - VO AR EOH JOHN 
RESCARE - VO AR EOH LAFFERTY 
RESCARE - VO AR EOH NATIONAL 
RESCARE - VO AR EOH PINEVIEW - 67075 
RESCARE - VO AR EOH PINEVIEW - 67095 

  ELEANOR SHAFER 740-526-0585 COTY06@AOL.COM   
        
RESCARE - Stark County 
  RESCARE - VO AR EOH 19TH 

RESCARE - VO AR EOH CANTON 
RESCARE - VO AR EOH STARK CLINICAL SUPPORT 
RESCARE - VO AR EOH TREMONT 
RESCARE - VO AR EOH WATERSIDE 
RESCARE - VO E OH LESH-MILLVALE 

  CELESTE PARSONS 330-833-6542     
        
RESCARE - Sullivant 
  RESCARE - OUT OH CL SULLIVANT - 1818 

RESCARE - OUT OH CL SULLIVANT - 1834 
MICHELLE JACKSON 614-272-2119     

        
Rescue Services 

MARIANNE BARABASH 419-255-9585 marianne@buckeyeacess.com   
STEVE HUBER     steve@buckeye-express.com   

        
Rocksprings Nursing & Rehab. Center 
  REGINA EAKINS  740-992-6606     
 
St. Luke Lutheran Home for the Aging 
  MARJORIE HYMBAUGH 330-499-8341     
 
THI - Golden Years 

BETH BREECH  740-354-6635     
 
THI - Greenbriar South 

LISA GILLAM  740-574-8441     
 
 



THI - Kent Healthcare 
  JOSEPH KOWALCZYK 330-678-4912     

JOHN LAMB   330-678-4912 LAMBREDVETT@YAHOO.COM   
 
THI - Village Care 
  MARTHA BAIR  419-468-1090     

TRULA FORTNEY  419-468-1090     
 
THI - Whispering Pines 
  MARY WATSON  7403359270     
 
THI - Wintersong Village 
  GREG HADDOX  7403351380  greg_w_haddox@yahoo.com   
 
Turning Point 

ZACH EDMONDS  216-758-0889     
 
Washington Square 
   MARGO BACON  330-399-8997     
 
Wesley Hall 
  DONNA BERRY  513-471-8667     
 
Willow Park Convalescent Home Inc. 

CHARNETTA WOODS  
 
ZEPF Center 

MARY BETH  WATKEYS  
 
 

West Virginia 
 
AMERICAN RED CROSS - WV 
  RANDY  PENNINGTON 304-526-2999 RDPENNINGTON@HOTMAIL.COM
   
Blue Ridge Care and Rehabilitation Center 
  DEBORAH BRODE  304-725-6575 MOMABRODE@HOTMAIL.COM   
 
Boone Health Care Center, Inc. 
  JUDITH ESTEP-CHAPMAN 304-369-0986     
 
Braxton Health Care Center 
  MARY SEARS  304-765-2861     
 
Cortland Acres 
  REBECCA CORCORAN 304-463-4181 



 PAUL HECK JR  3044634181  paul_heck_1977@hotmail.com   
 
Heartland of Beckley 

JUDY DICKENS  304-256-1650     
 
Heartland of Charleston 
  SAM STANLEY  304-925-4771   
   
Heartland of Keyser 
  VICKIE KESNER  304-788-3415     
 
Heartland of Rainelle 
  JENNIFER MCCOY  304-438-6127   
   
Heritage Center 

WANDA CARPENTER 304-525-7622 wandastreasures@yahoo.com   
 
McDowell County Commission on Aging 

CECILA KENNEDY  304-436-6588   
   

New Martinsville Health Care Center 
  MARY KUHENS  304-455-2600     

CHERYL MARS  304-455-2600 
     

Nicholas City Health Care Center 
  CATHY BARRIER  304-846-2668 CAT_CRISLIP2001@YAHOO.COM
   
Putnam County Aging Program 
  GRACE FOGARTY  304-755-2385     
 
Raleigh  Center 
  BETTY WHITE  304-763-3051     
      
RESCARE - ZONE 1 
  RESCARE - CAWV BOAZ GARDENS APT 40 

RESCARE - CAWV BUCKHANNON DAY PROGRAM 
RESCARE - CAWV CROSS LANES 
RESCARE - CAWV EAST END 
RESCARE - CAWV HANSFORD 
RESCARE - CAWV HUDSON 
RESCARE - CAWV JACKSON 
RESCARE - CAWV LIFESTART 
RESCARE - LEWISBURG/BECKLEY CORE OFFICE 
RESCARE - RCWV 17TH STREET 
RESCARE - RCWV 21ST 
RESCARE - RCWV BLACKWELL 



RESCARE - RCWV BROOKE HILL 
RESCARE - RCWV DUPONT 
RESCARE - RCWV EVERGREEN 
RESCARE - RCWV FAIR 
RESCARE - RCWV FRAME 
RESCARE - RCWV HOLLY 
RESCARE - RCWV KNOX 
RESCARE - RCWV MADISON HOUSE 
RESCARE - RCWV MAXWELL B 
RESCARE - RCWV MCCORKLE 
RESCARE - RCWV MIDWAY 
RESCARE - RCWV NORTH CHARLESTON 
RESCARE - RCWV NW CENTRAL APT 32 
RESCARE - RCWV PACKARD 
RESCARE - RCWV PARK VIEW 
RESCARE - RCWV PINE CIRCLE GROUP HOME 
RESCARE - RCWV PRINCETON - 1019 APT B 
RESCARE - RCWV S PARK - APTS #1 & 2 
RESCARE - RCWV SW 7TH SPT 101 
RESCARE - RCWV SW AUBURN 
RESCARE - RCWV SW CLINICAL ICF - CHARLESTON 
RESCARE - RCWV SW CLINICAL ICF - HUNTINGTON 
RESCARE - RCWV SW CLINICAL WAIVER-CHARLESTON 
RESCARE - RCWV SW CLINICAL WAIVER-HUNTINGTON 
RESCARE - RCWV SW LEWIS APT 1 
RESCARE - RCWV SW WOODWARD 1033 
RESCARE - RCWV WOODPATH 
RESCARE - RCWV WOODWARD II 
RESCARE - RCWV WYOMING - 509 
RESCARE - VO WV 12TH 
RESCARE - VO WV 13TH 
RESCARE - VO WV 8TH 
RESCARE - VO WV ACCOVILLE 
RESCARE - VO WV ALLEGHANY 
RESCARE - VO WV AMHERSTDALE 
RESCARE - VO WV ARLINGTON 
RESCARE - VO WV BECKLEY ICF CLINICAL 
RESCARE - VO WV BECKLEY RESPITE SVCS 
RESCARE - VO WV BECKLEY WAIVER CLINICAL 
RESCARE - VO WV BROOKS 
RESCARE - VO WV CLINICAL ICF - LOGAN AREA 
RESCARE - VO WV CLYDE 
RESCARE - VO WV ELITE SERVICES 
RESCARE - VO WV GREENBRIER DAY SVCS 
RESCARE - VO WV HIGHLAWN - 2740 
RESCARE - VO WV HIGHLAWN - 2749 



RESCARE - VO WV JUDYVILLE 
RESCARE - VO WV KANAWHA - 1204 
RESCARE - VO WV KANAWHA - 811 
RESCARE - VO WV KENOVA 
RESCARE - VO WV MONTVUE 
RESCARE - VO WV NORTH OAKWOOD 
RESCARE - VO WV NORTHRIDGE 
RESCARE - VO WV OAK HILL 
RESCARE - VO WV OLD BLUEFIELD 
RESCARE - VO WV OLIVE 
RESCARE - VO WV PINE 
RESCARE - VO WV RICHMOND 
RESCARE - VO WV RITTER 
RESCARE - VO WV RIVER - 68 
RESCARE - VO WV RIVER - 72 
RESCARE - VO WV RIVER #1 
RESCARE - VO WV RIVER #2 
RESCARE - VO WV RIVER #3 
RESCARE - VO WV SE CLINICAL ICF - LEWISBURG/BECKLE 
RESCARE - VO WV SE CLINICAL WAIVER - LEWISBURG/BEC 
RESCARE - VO WV SE LOGAN AREA OFFICE 
RESCARE - VO WV SL ALDERSON MANOR 
RESCARE - VO WV SL CEDAR 
RESCARE - VO WV SL FULTON 
RESCARE - VO WV SL HAYES CT APT 11 
RESCARE - VO WV SL HOLLYWOOD 
RESCARE - VO WV SL JACKSON 
RESCARE - VO WV SL JOHNSTON 
RESCARE - VO WV SL KISTLER 
RESCARE - VO WV SL MAIN - 603 
RESCARE - VO WV SL MURRAY 
RESCARE - VO WV SL PROCTOR BOTTOM 
RESCARE - VO WV SL RTE 2 BOX 172 
RESCARE - VO WV SL SANDBRANCH N 
RESCARE - VO WV SL VANCE 
RESCARE - VO WV SL WRIGHT 
RESCARE - VO WV ST LOUIS 
RESCARE - VO WV SUMMERSVILLE 
RESCARE - VO WV SW HUNTINGTON OFFICE 
RESCARE - VO WV SW HUNTINGTON PERIODIC 
RESCARE - VO WV TEMPLE 
RESCARE - VO WV VIRGINIA - 821 

  TAMMY JACOBS  304-583-7085     
        
 
 



Teays Valley Center 
  GERRY TAYLOR  304-757-7826 michaelt@prodigy.net   
 
The Brier Rehabilitation & Nursing Center 
  ELIZABETH HALL  304-645-7270     
     
 


